
 

 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Position:      Application Delivery Manager 
Location:     Bethlehem, PA 
 
Minerals Technologies Inc. (MTI) is a resource- and technology-based company that 
develops, produces and markets worldwide a broad range of specialty mineral, 
mineral-based and synthetic mineral products and related systems and services. The 
Company has four reportable segments: Specialty Minerals, Performance Materials, 
Refractories and Energy Services.   
 
MTI provides a business environment and promotes a culture that encourages all 
employees to contribute to our success. We have long been committed to the 
recruitment and advancement of the most talented and qualified people. We 
recognize that MTI’s ability to provide the highest caliber of products and services is 
enhanced by a workforce that reflects the diversity of the communities and countries 
in which we work. 
 
We currently have an exciting opportunity for an Application Delivery Manager at our 
Bethlehem, PA location. Under minimal supervision, the Application Delivery 
Manager is responsible for overseeing the transaction processing group within 
technical support.  This group is responsible for the enterprise database systems and 
transaction processing systems that form the basis of our computer systems.  This 
responsibility includes transaction processing security, resource monitoring and 
reporting, and the development of specialized programs.  The Application Delivery 
Manager coordinates transaction processing software issues with other IS 
organizations including applications and operations. 
 
 
Position Details: 
 

1. Manages and directs the transaction processing group including setting 
priorities, coordinating, and reporting of group activities.  The Applications 
Delivery Manager is responsible for the daily activities of the members of the 
database applications group. 

2. Provides senior technical leadership to IS and the enterprise including being 
conversant with the future direction of transaction processing systems, how 
that direction will impact the enterprise, and how future and current systems 
can be exploited for the benefit of the enterprise. 

3. Serves as a source of documentation and standards to help direct the 
activities of IS as a whole. 

4. Works closely with other groups to coordinate plans and activities including 
coordination to facilitate specific development projects that involve the 
database and on-line processing, the coordination of software upgrades, and 
the installation of new transaction processing programs, as well as 
transaction processing programs developed externally. 

5. Attends development and design walk-throughs. 
6. Provides weekly and monthly reports on transaction processing performance 

as well as forecasts of future utilization. 
7. Recognizes and identifies potential areas where existing transaction 

processing policies and procedures require change, or where new ones need 
to be developed, especially regarding future business expansion. 

8. Presents at local and national user groups. 
9. Publishes articles describing both the enterprise's activities and assessments 

of technology. 
10. Participates with the hardware and software vendor and others to engage in 

bet and beta and field testing of relevant application changes. 



11. Performs at or above the enterprise's Information Systems performance 
standards. 

12. Fulfills departmental requirements in terms of providing work coverage and 
administrative notification during periods of personnel illness, vacation, or 
education. 

 Other Duties & Responsibilities 
 
1. Other duties as assigned 
 
OE/Lean 
 
1. Actively participates in the implementation of sustainable improvement 
processes, such as 5S, Kaizen, Total Productive Maintenance (TPM), Daily 
Management Control, Standard Work and Problem Solving. 
 
Note: Management reserves the right to assign or reassign duties and responsibilities 
to this job at any time.  
 
Qualifications and Experience: 
The requirements listed in the sections that follow are representative of the 
knowledge, skills and/or abilities required to perform the duties of this job. Reasonable 
accommodations may be made to enable qualified individuals with disabilities to 
perform the essential functions (primary duties) of the job. 
 
Education: BS or BA degree in computer science or related field 
 
Knowledge, Skills & Abilities:  Minimum 5 years experience in programming, relational 
databases (Oracle DBA skills preferred) and transaction processing systems, 
preferably in the enterprise’s computing environment.  Very knowledgeable on Oracle 
E-business Suite Applications in an Oracle Cloud Infrastructure (OCI). Employee must 
have the ability to express complex technical concepts effectively, both verbally and 
in writing and to work well with people from many different disciplines with varying 
degrees of technical experience.  
 
Employee must have exemplary communication (both oral and written), skills.  Must 
be a highly motivated self-starter, with outstanding interpersonal skills and the ability 
to work independently and take ownership of a process.  Must be able to work in a 
team matrix environment, encouraging information sharing and knowledge seeking, 
and must possess business skills and have the ability to transfer these skills to others. 
 
Employee must have good strong customer service skills; be able to sense and 
respond appropriately to the feelings, needs and concerns of others.  Proven ability 
to gather critical information and the ability to quickly diagnose problems and provide 
an immediate solution or escalate the problem to the accountable technical resources 
for a solution definition, ensuring that the support process loop includes 
communication back to the customer.  
 
The employee is expected to be self-directed, take initiative and be persistent when 
appropriate to accomplish necessary duties and keep busy without prompting.  
Additionally, the employee is expected to be adaptable/flexible to changing work 
assignments, analytical, organized and detail-oriented, perform multiple tasks at 
once, compose correspondence and other documentation in a professional manner, 
express ideas constructively, actively listen to others, manage time effectively and 
efficiently to meet deadlines, learn and memorize procedures, display a cooperative 
attitude, read, understand and follow all company, job specific and safety 
policies/procedures, and attend/use all required training.  
 



 
Travel: Travel may occur domestically and internationally as required 
 
Working Conditions: While performing the duties of this job, the employee is typically 
required to regularly conduct work in a controlled office environment, moving around 
the office as needed, sitting at a desk, using office equipment, including but not 
limited to a personal computer, fax machine, copier and telephone, read, write, listen, 
speak, and understand English, have the ability to work independently, be dependable 
and maintain confidential information, integrity and composure at all times.  
 
Constant contact with individuals internal and external to the organization occurs via 
various methods of communication, typically including face-to-face discussions, 
electronic mail, phone calls, written letters and/or faxes. 
 
On an as needed basis, there will be exposure to plant areas, which include exposure 
to outside weather conditions as well as loud noise from equipment and dust from 
production processes.  While performing the duties of this job, an employee is 
occasionally required to have the ability to lift materials weighing up to and including 
30-50 pounds. 
 
Work Hours:  Must have ability to work the shift/number of hours in which duties 
need to be accomplished, including overtime, holidays and weekends, as necessary.  
Call-ins may occur as needed. 
 
Safety Training:  A new employee hired to perform the duties of this position is 
required to be provided New Employee Training by a qualified individual or through 
the online training system.  Additionally, an employee must be provided further 
training if a job duty/task has changes that will affect the health and safety aspects of 
that employee’s position. 
 
Additional refresher safety training will be required as management deems 
appropriate or as dictated by government regulations. 
 
 
What We Offer:  
 
• Competitive pay, commensurate with experience 
• Health/Dental/Vision plans  
• 401k company match  
• Life Insurance   
• Short Term Disability & Long Term Disability 
• Educational Assistance 
• Employee Assistance Plan 

  
Submit resume via email to MTIRecruiter1.NorthAmerica@gmail.com, fax to 610-882-1385 or mail 
to North American Recruitment/HR Global Business Services, Specialty Minerals Inc., 1 Highland 
Avenue, Bethlehem, PA 18017. EOE www.mineralstech.com 

*Due to the volume of resumes we receive, only candidates meeting position requirements will be 
contacted.  

 

 

http://www.mineralstech.com/

